IXEAIO NOMOY

«Kopwon Tou Mvnpoviou Karavénong peTad  Tou  Ymoupyeiou AioixnTikig
Merapp0dpiong kai HAEKTpOVIKAG AiakuBépvnong Tng EAANVIKAG Anpokpariag kai Tou
Ymoupytiou Oixovopikav YToBEGEwY Kai EmKovwvIGv Tn¢ Anpoxpartiag Tng EgBoviag
yio T ouvepyacia 6cov a@opd TpOTOUS kavamoAépnong Tng SiagBopdg kai TG
ypapeiokpariag péow TRG nAektpovikig  SiakuBépvnong Kai  Twv TEXVOAOYIWV
TWANPOPOPIGIV KAl ETIKOIVUVIOGY

Apbpo mpwTO

Kupverat kai £xgl Tv 10x0 TIou opiler 70 apdpo 28 mapdypagog 1 Tou Zuvrayparog, 10
Mvnuévio Karavonong petagl Tou Ymoupyeiou AloiknTikiic Merappudpiong kal HAEKTpOVIKIg
AiaxuBépvnong me EAnvikig Anuokpariag kal Tou Yroupyeiou OIkovopikiwv YToBECEWY Ka
Emkoivuvitov ¢ Anuokpariag ¢ EcBoviag yia T ouvepyaoio 6oov agopd TROTIoUG
KATGTIOAPNONG TG BIapBORAg Kai TG YPAGEIOKpaTiag péow TG nAekTpovikiig BrakuBépvnong
KGI TWV TEXVOAOYIGY TIANPOPOPILY KAl ETIKOIVWVIAG, TTOU uTroypagnke atm Oecoahovikn OIS
9 ZemepBpiou 2011, To keilevo Tou oTioiou o€ TpWTATUTIO TNV ayYAIKA KaI OF LETAQpaON
oTnv eAANVIKA) YMDOGQ EXEI WG EERG




MEMORANDUM OF UNDERSTANDING
BETWEEN
THE MINISTRY OF ADMINISTRATIVE REFORM AND ELECTRONIC
GOVERNMENT OF THE HELLENIC REPUBLIC
AND
THE MINISTRY OF ECONOMIC AFFAIRS AND COMMUNICATIONS OF
THE REPUBLIC OF ESTONIA

ON COOPERATION IN WAYS OF COMBATING CORRUFPTION AND
BUREAUCRACY THROUGH E-GOVERNMENT AND INFORMATION
AND COMMUNICATION TECHNOLOGIES

The Ministry of Administrative Reform and Electronic Government of the Hellenic
Republic and the Ministry of Economic Affairs and Communications of the
Republic of Estonia, hereinafter referred to as the Parties,

Taking into account the Jong-standing friendship ties between their countries,

Taking also into account the close relationship existing between the two countries
through their membership in the European Union,

Acknowledging the importance of combating corruption and bureaucracy,

Noting Estonia’s experience and know-how in the fields of e-government and
information and communication technologies,

Have agreed on the following:

’ﬁrﬁcle 1

The Parties shall develop their cooperation in the field of e-government and
information and communication technologies, by exchanging experience and
know-how with the view to assist the Greek side in designing and implementing
the strategic plan and actions framework that will meet the country-specific
requirements for combating corruption and bureaucracy.

Cooperation will focus on the identification of the field relevant strategic agendas
and key application initiatives along with the design and implementation of
concrete and prioritised actions to allow for the development of an environment
that will enable better access to public sector information and services,




transparency of public administration and active involvement of citizens and
businesses in the policy-making process.

Both Parties will undertake roles and responsibilities in relation to the actions
framework and will collaborate according to specific methodology and
interactions.

Article 2

The Ministry of Administrative Reform and Electronic Government, from the
Greek side, and the Ministry of Economic Affairs and Communications, from the
Estonian side, shall be responsible for the implementation of this Memorandum of
Understanding. The Ministry of Economic Affairs and Communications of Estonia
can delegate the implementation of the Memorandum of Understanding to e-
Governance Academy.

Article 3
Cooperation shall in particular take place in the following fields:

s Transfer of Estonian knowledge concerning e-governance, e-democracy and
the development of civil societies in order to assist the Greek Government
to: increase the openness and transparency of governance, enhance
responsiveness & accountability of public systems, insert and promote
public administration reforms to result in citizen-centric systems through a
common service Jayer.

» Forming the strategic plan of the Greek government for combating
corruption and bureaucracy in the field of e-government and information
and communication technologies. The strategic plan includes strategic
directions, goals, components and principles along with generic

.+# implementation guidelines taking into consideration the e-Government
Action Plan of the Digital Agenda for Europe in relation to the country
specifics.

» Design of the e-government program for combating corruption and
bureaucracy. The e-government program includes a roadmap of prioritized
actions that implement the strategic plan, and provides frameworks,
methodologies, quality assurance standards, check points and controlling
mechanisms along with specific guidelines for managing the program and
implementing the roadmap.

» Monitoring of the implementation progress of the e-government program
for combating corruption and bureaucracy.




*» Implementation of certain projects within the frame of the e-government

program, with focus on those based on Estonian e-government best

practices as well as those that implement major “building blocks” that will
form the key enablers for the implementation of the e-government program
(e.g. e-Identification, e-Signatures, e-Payment}.

» Design and implementation of the three year education plan for e-
government that will be executed by the National Centre for Public
Administration & Local Government of the Ministry of Administrative
Reform and Electronic Government.

» Design and implementation of the Greek interoperability framework for e-
government. -

= Review of current legislation in field specific domains (e.g. e-Identification,
e-Procurement, e-Justice, e-Health, licensing) with focus on better
regulation.

Article 4

The cooperation between the Parties shall be carried through:

* Training in Estonia of Greek public servants of high level competent within
the Greek administration on questions of e-government and information
and communication technologies;

» Supervision, on a provisional basis, of the application of the above training
in the relevant Greek administrations by Estonian senior e-government
officials;

» Exchange of relevant material;

= Organization of workshops, seminars and other activities;

» Presentations in Greecg%of Estonian best practices and case studies on
successful stories relevant io the field;

« Providing Consultation to the policy making work team by Estonian senior
e-government officials;

» Providing Consultation to design teams involved in the implementation of
Greek e-government projects by Estonian e-government officials;

s Providing Consultation to the work team that designs the three year
education plan for e-government by Estonian e-government officials;

= Organization of on-the-job training sessions in Estonia, within the frame of
the implementation of Greek e-government projects that are based on
Estonian best practices;




* Any other relevant form of cooperation agreed upon between the Parties;
Article 5

All expenses arising from the implementation of this Memorandum will be
covered by the Greek side in the framework of the ESF Greek Operational
Programme "Public Administrative Reform".

Article 6

This Memorandum shall enter into force on the date of receipt of the last of the
notifications by which the Parties inform each other, through diplomatic channels,
about the completion of their relevant internal procedures. '
It shall be valid for two (2) years and shall be tacitly renewed for a further period
of two (2) years.

Implementation issues, arising from this Memorandum will be further determined
by an agreement between representatives defined by each party.

Each Party shall have the right to terminate this Memorandum by written
notification through diplomatic channels which shall be effective thirty (30) days
after the date of the receipt of the written notification by the other Party.

Done mrKMﬂmtz /Q/Q(Nl in two originals in the English

QAWS

For the of Administrative Reform  For the Ministry of Economic
“% and Ele ¢ Government Affairs and- €oramunications

of the #éllenic Republic of the Repubilic of Estonia
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No.@09222/6422
MNHMONIO KATANOHEHE
METAZY
TOY YIIOYPTEIOY AIOIKHTIKHE METAPPY®OMIZHE KAI
HAEKTPONIKHE AITAKYBEPNHEIHE THE EAAHNIKHZ
AHMOKPATIAL
KAI
TOY YIIOYPTEIOY OIKONOMIKON YIIOOELZEQN KAI
ENIXOINQNIQN THE AHMOKPATIAZ THE ELOONIAL
['IA TH LYNEPIAZIA OZON A®OPA TPOIIOYZ
KATAIIOAEMHIHE THE AIA®OOPAL KAl THE
I'PADEIOKPATIAE MEZQ THE HAEKTPONIKHE
AIAKYBEPNHEHE KAI TON TEXNOAOTIQN MAHPO®OPIQN KAI
ENIKOINGQNIAZ
To Ymoupyeio Awkntikhs Metoppibiuong kot Hiextpovuaic Awkufépynong
me EMupvucig Anpokpartiog kar 1o Yrovpysio Owovopkdv Ymoléoemy ket
Enwowovidv g Anpokpatiag g EcBovios, eeedig ATOKOAOVUEVE
ZupPariduevor,
AopBavoviag v” Gy TOUG pakpos Sespots euhing petall Tov {OPAV TOVG,
AapPévoviog eriong v Gyiv T oTsvi| oxéon mov veicTaTal petaé&d tav 6%
YOPOY PEGH TNG CURIETOXTG TOUG (¢ PéAN ot Evponaikh "Evoon,
Avayvopifoviag ™ crovdudmTe g KATaroALunong g SupBopdg kol g
ypapeokpatios,
Tnuewbvoviag Ty spmeia kot texvoyvasio mg Ecboviag otovg TOUElg TG
NAEKTPOVIKTG  SLOKUBEPYIONG KoL TGOV TEXVOROYUDV  TANPOGOPLAY  Kat
EMKOLVOVIAGC,
Zupgpavncav mg eENg:
ApBpo 1
Ot TopPodiiopsvor 8o ovamtoEovy T CLVEPYEGIn TOVG OTOVS TOUElS TG
nheKTpovIKiG  SlakuPépYNong Kul TOV  TEXVOAOYIDV  TANPOQOPLOV K
EMIKOWVOVIRS oVIOAAIOOOVING EPNEIPIE; KAl TEXVOYVOGie pE OKOTG va

napooyedel cuvlpopn oty eAAmvik mAELPE Yoo TO CYESWOPO KoL TNV
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viomoinon whoiciov oTpatnyikon oyediov Kot dpdong mov v TANpoi Tig

amuThoES TG YOpag Yt TV KATAmoA£UNCN NG dlupbopae Kow TG

YpUpELOKPATIOS.

H ouvepyoosia Bo emkevipwlel otov TPOCIOPITHO GTPUTIYIKNG atléveag i

tov topéo ko Pacwdv mpotofoviidy EQUPHOYAG, OF OUVOLAOHO pe 1O

oyedlucpd Kot Ty vAoroino GUYKEKPWEVGY BPACEMV KATE TPOTEPROTNTO

npoxeyévov va avantuydsi iepipaihov. mov fo kaboté Suvarh Ty KeAdTepn
npoofacn oe RAnpogopies Kal vAnpESicg Tov SNUOGIOV Topsa, SLHPAvELR TG

Snuooiog Slofknong Kat Evepyl GUUUETOXN TOV TOMIGV KOl TOV EMYELPTOEQOV

o Sducaoio xdpaéng TOMTIKAG.

O1 8v0 Tupparidpevot Bu avardBovv porovg Ko DROYPEDOELS GE OYECT UE TO

maicto dphong xow Ba cvvepyalovrol face ouykekpyivng pedodohoyiog kot

alnAembpiomv.
Apbpo 2

To Yrovpyeio Aowmrikfg Metappidpiong xat Hisxtpovikhg AwcuPépvnone,

amd TNV EAMVIKT TAELPE, Kau TO YROUPYELD Owovopukdv Ymobéoemv Kot

Emcowovidv, and v sadoviki mhevpd, fu sivol vrgdbove ya Ty sQoppoyn

1ov  mopbviog Mwnuoviov Zvvepyaoios. To Ynovpysio  Owcovopikdv

Yrobéoswv kat Emxowovidy tg EcBoviag pmopsl va avabécer £QOPUOYT

10V Mvnpoviov Zvvepyasiog o Akadnpio Hhextpovieig Aaxvfépynong.

ApBpo 3

H suvepyacio B Mdfet xdpa cvykekpipéva otovs e6ig TOMEIC!

. Metagopd yvdoewv ond v Ecfovia doov agopd v NAEKTPOVIKT
SukuPépynon, Ty NAexTpoviky Snpokpatic kar ™V avantoEn g
Kowaviag TV TOMThY TPOKENEVOD VO GUVBPAEL TV shhnviki
kofépwmon  va  avéficet v sEwotpipeld Ko Swpdvewr ™G
SrekuPépvnong, vo PEATIHOEL TNV OVIUTOKPLOY Kol TN Aovodooia tov
npdciov GLETNUATOY, VO SICEYEL KaL VO npodyet petappobpicelg 61
Snuécw Sroiknon mov Oo. odnyfcouy 6e TOMTOKEVIPIKE GUOTIHUOTO.
PEGH KOG SIHCTPOUATOONS VINPESUDY.

. AWTOMOOT TOV GTPATNYIKOD oxediov tng eMnvikig Kvfépvnong Y
TNV KOTETOAEENCT] NG SapBopas Kal TNG YPUPEIOKPATIOG GTOV TOpén

REPHLIQUE HELLENIS

R ENIC B
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me nAekTpovikiig Saxufépynong Kat Tav TEXVOAOYUDYV TTATIPOPOPUDY
xa emkowovioe. To otpatnykd oxédo nepiraphvel OTPUTIYIKES
KaTEVOOVOEIS, OTOYOUE, CUVIOTMOEG KAl ApPyES, KaBhg KoL YEVIKEG
xaTELHUVTAPLES YPAPHES VAoToiong, happavovteg vr Gy 1o Zyédo
Apéong e Tig Hiektpovixég Awunrikég Yanpeoisg tov Pngukod
@cpatoroyiov Atléviag yia v Evpmn og GYECT] BE TS AETTOUEPELES
OV CEOPOTY TN XOPa.

TyeSoUOG TOV TPOYPAPMATOG NAEKTPOVIKIG Sukvpépymong yioo TV
KoTomoAéunon g dwelopds kal Tng ypugelokpatiag. To mpoypoppa
nhektpoviig Staxvfépvnong nephapfiaver odikd yaptn dpdcewv Katd
TPOTEPIOTHTA 7OV VAOTOWOLY 10 oTpOTYIKG Y8810, Kol TopEEL
mhadow, pedodoroyisg, mpdrome  Swopdaiiong ToOWwINTOG, onpein
gMEyyov KoL pmyoviopolg  eAdyxou, kabdg Ko SUYKEKPIHEVEC
KaTeLOUVTAPLES YPOupES Y TN Stayeipion Tov EPOYPEUUITOG KOL TV
vhomoinot) Tov 0duKov YupT.

Mapuxorovbnon g 7poddov  viomoinong 1oV TPOYPARNIATOG
MAEKTPOVIKNG SoKLPEPYIIONG Yiet TV KATATOALUNCN THG Srpdoplg ko
NG YPEPEOKpaTiac.

Yhoroinon opopévav £pyav Evidg TOL TAAGIOD TOV TPoYPAUpeTog
NhekTpovikng SkuPépvnonc, e EMIKEVIPO T0 £PYX TOL BociCovrol
otic PEATIOTEG TpOKTIKEG NAEKTpovIKAG StakuPipviong tng Ecfoviac,
kaBhg kv fpyo mov viomowsy peiloveg “Bopkég povadeg” mov On
amotshécouy tovg Pacikols mapdyovieg vAOTOINGNG TOL TPOYPAPUATOS
nhextpoviki  SwkvPépvnong  (mx. NAEKTPOVIKH  TavTomoino,
NAEKTPOVIKES VROYPUPES, AEKTPOVIKT) TANPOUT).

Zyedaopdg ko vhomoinon Tov  TPETOLG exnodevtikod  oyediov
nAektpovikiig StaxuBépviiong mov Bu exteheotel and o Efviko Kévrpo
Anpociag Awiknong kel Avtodwiknang tov Yrovpyeiov Aowntikhs
Metappi8uong ke Hiektpovikilg AlakuBépvrions.

Tyedopog KoL ‘vAomoinen OV ghinvikod nhooiov

ShertovpykdInTag Y1ee TV nhextpovik SiaxvPépynon.

SEERSEIFAN 4
PLYTEHPE2A
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AvackOTnon TG TpEYOvcag vopodesiag ot GUYKEKPUHEVODG TOETS (TL.X.
NAEKTPOVIKA  TODTOTOINON, NAEKTPOVIKEG  TTPOUABEIES, NAEKTPOVIKT|
SKooTUVY), NAEKTPOVIKT VYEL, adewdomon) e sotiaon otn Beitioon
mg puBpome.

ApOpo 4

H cuvepyacio petad tov Zvpfalioptvay Be mpaypatomomBel pe Toug £8Ng

TPOROVG!

Kataprion oty Ecovin EXMivov IMuocIOV VIOAMA®LY pe VYNAOD
emmédov appoddTteg £vidg TG eAANVIKIG dofimeng oe {npota
nisktpovikig  Swkvfépvnong Ko TEYVOROYIDV  TTANPOGOPIOV KO
EMIKOWVEHVIRG.

Emormteioa, o mpocwpwi] Paom, G EPAPHOYAS NG avOTEP®
KaTdpriong amd Tig ovTioToysg EAMVIKEG S0IKAGELS ARO AVATEPOUS
Eafovoie a&iapatodyoug NhekTpovikig dkupépynong.

AVToAAOYT GYETIKOD VAIKOD.

Awpyhvaon epyactnpiov, cepvapiov Ko dhhmv SposEnPloTiTmV.
[apovotioelg oty EMAGda tov echovicdv BEATISTOV TPOKTIKGY Ko
aveMIGEMY EMTVYGY VIOREGEMY IOV AQOpOLY TOV &V AOYK TOpEQ.
Hapoyf copfovidv oty opddo epyasieg yio yépatn molTikig oo
avhtepovg EoBovoig afunpatobyovg niextpovikng Swkupépvnong.
Tlapoyi; ovppovkdv oe opddeg oYESIOpOD mOV CUUUETEXOLY oY
viomoinon EMAMVIKGY  EpYQV  MAEKTPOVIKTG duufipviiong  ard
EoBovoig aflopatotyovs nhektpovia|g dukupépynong.

Mopoyf copfoviav oty opdda epyaciog mov oxeduiler o TPIETEG
exmBEVTIKG  oYEG0  Mhektpovikig  Swkufépvnong and  Ecbovoig
aE1mpeTou ous NAEKTPovVIKIG StakvPipymongs..

Alopybvaon TpaKTIKGY cepvepiov Katdptiong oty Ecbovia, ot0
maicio ¢ viomoinong Tav  eAAMVIKGV  Epyov  MAEKTPOVIKNG
Sizxvpépvnang mov Pasiloviar otig Péhnoteg mpuktikeg TG Ecboviag.
K&fe GAAN oxetuch popgr cuvepyasiog mov 6o cupgovnbel petagd
v ZopPoriopévav.

ern s e TESLE AE Ly
[P te ) Y o S

RUPUHLIQUE HELLENI

HELLENIC BEPL
B
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ApbBpo 5
O)eg 01 Jumbveg IOV AMOPPEOLY UTO THY vhomoinon tov mapdviog Myvnuoviov
8o kahvgbovy amd Ty ehlnvik Thevpd, 6T0 mhaico tov EKT ErAnvikod
Emysipnowakod Fpoypappatog “MezopphBuuon Anpociag Awiknong”.

ApOpo 6

To mapdv Myquévio 8o tebei oe 10x0 katd v nuspopnvie napaiafis Mg
TEAELTRIOG K TOV YVOOTOMOUWGEMY ME TIg onoieg ot ZupPaidopevor
gvnuephvouy o évag Tov &hho, S TNg SumhmpaTikig 0800, CYETIKG pE TNV
OLOKAPOON TAV CYETIKDV ECHTEPIKAY SLadIaatdv TOvS.
Ou mopapsivel oe 1wy yw Vo (2) £m Kat B0 avavembel guommpd Y
aepoatépm nepiodo So (2) eTdv.
Te {NTApoTe VAOMOINGNG MOV UVEKHTTOUY and to moapdv Mwnudvio Ba
Tpocdopilovial TEPUITEP® HE SLUPMVIL petoéd exmpoodnev mov Ba opicel
k69 cupPardiopevos.
Kdée ZopPadiduevos Ba éxst 10 dikaiopo va Kotoyyeiiel To mapdv Myvmpovio
LE yponTh yvoxsTonoinon S Mg Surhmpoticng 0dov, 1 omoia Yo Tideton Ge
wyb tpuvia (30) npépsg petd Ty mpspopnvia mapalafric TG ypentic
yvootonoinong and tov ko Zupfuridpsvo.
Tovidydnke ot Osooarovikn otig 9/9/2011 oe dbo mpwTdTLRE CTRY ayyit

YADOGO.
IMa to Yrovpyeio AowknTikig o o Yrovpysio Owovouikdv
Metappibpiorg kar Hiextpovikig Yrobécewv kut Exkowvmoviav tg
AwaxvBépynong g ERinvikig Anpoxpoziog tng Eotioviog

Anpoxpatiog

Abhva, 27.10.2011
Axmpic petdppacn and 16 ayyAIKG
H uetappéotpia ELévy Anunpiov

" ‘v‘i;",\lg-?%,,"’E'%{!?\i B




Aplpo delrepo

H 1oxUc Tou Trapdvrog vopou apxiler amé m Snpocicudh Tou oV Epnuepida me
KuBepvAcews Kai Tou Mvnpoviou TIou KUPGVETa! a6 Tv TARPWaN Twv TpolUToBéoEwy Tou
apBpou 6 autou.

ABiva, OF NquQ)(S\W 09
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I. ZTOYPNAPAZ

AIOIKHTIKHZ METAPPY®MIZHE KAl
HAEKTPONIKHE AIAKYBEPNHZHX

A. MANITAKHZ




